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How to Be an Ambassador of Trust: 
Putting Risk Management To Work Combating the Threat of Misinformation

Sherri Douville, CEO at Medigram Presentation for ISC2 East Bay Chapter October 14, 2021

1



Copyright Medigram@2021

The day I met publisher buying Ed Marx’s book
Voices of Innovation

I received our book on October 6, 2021 
Mobile Medicine

How it’s GoingHow it Started
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What Does Information Integrity Mean to You?
You Are Part of the Information “Supply Chain”
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Edelman Trust 
Barometer 2021 
-21st year
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The Hard Road Traveled: What is Information Hygiene?
Why trust is important to you, your career, and your teams -even your families.
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Medigram CEO Journey of Information Credibility & Hygiene
Albeit Imperfect, Academic Standards & Peer Review Have Their Place

Medigram CEO Co-Chair of the IEEE Trust & Identity project 
11 Seminal Technical Papers Pending
(1 standard, 10 companion papers)

Medigram CEO – Editor & Coauthor for 
two of the top 4 academic book publishers
*Completed works

Top academic publisher
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What the Workforce Wants
Why trust is important to you, your career, and your teams
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The Casualties of 
Misinformation:
The International 
Healthcare 
Workforce 

--Abused by 
“Disinformers” & 
Misinformation
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How to think of the role that bias plays in misinformation
What is Misinformation in a Medical or Scientific Context?

Credit: Jaren Littlefield
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What is Truth in Science & Medicine? àScientific Method
Anything Not Adhering to the Scientific Method “Smells” Like Fraud to a Scientist

Credit: University of Texas
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Does Friendly Fire Hurt the Most?
What is Misinformation in a Medical or Scientific Context?
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Methods of Fact Checking:
Find the lowest bias, highest 
facts ratings

• AP
• Reuters
• Mediabiasfactcheck.com
• Snopes
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Normalize Rejecting Poor Sportsmanship
What is Poor Sportsmanship in Debate Between Professionals?
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Extremism: Can We Balance Standards With Compassion?
What Makes Even Highly Intelligent & Educated Susceptible to Misinformation?

FEATURES:
1. Psychological distress
2. Cognitive simplicity
3. Overconfidence/Agnorance
4. Intolerance
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Counter Sophisticated, Coordinated Disinformation Campaigns
Evidence Based Strategies From British Medical Association Journal, BMJ

EBM Strategies:
• “Public inoculation”–warning people about 

the risk of being misled and drawing 
attention to who is pushing the contentious 
information and their financial competing 
interests;

• Highlighting scientific consensus; and

• Mapping the institutional networks who are 
pushing controversial information, evaluate 
what political and legal strategies can 
counter them.

https://www.johnsnowmemo.com/
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Mobile Medicine Can Help You to Combat Tech Misinformation
27 Diverse, Extraordinary Co-Creators = Exponential “Peer Review” Effect


